
Andrea Finds Hope at The Food Bank

When Andrea first visited the OCCRC, her son,
who was four, attended speech-language therapy
with First Words. During the visit, she was
informed that she could get food assistance.
While initially hesitant, after understanding the
benefits, she met with food bank staff.

As Andrea walked in, she was not just greeted
with a warm welcome but with a profound sense
of belonging. With their understanding, nods and
reassuring smiles, the staff and volunteers
welcomed her with warmth and kindness, offering
her hope and strength. The fact that she could
walk in with her cart and choose various foods,
including fresh fruits, vegetables, dairy products,
meat, and staples like rice and pasta, was a
testament to the community's dedication and
compassion.

Andrea's visits to the food bank became more
frequent during the pandemic when food prices
soared. "When COVID hit, food prices went up
and kept going up and up. That's when I started
going on a regular basis." The only time she
couldn't make it was if she was feeling ill or
couldn't find transportation. "I notice it when I
don't make it in those months. There's a
noticeable difference when there's less food in
the cupboards." This stark reality underscores the
urgent and crucial role of the food bank in
providing stability during uncertain times.

Andrea's son is now ten and loves to eat! 
"He eats double what I eat in a day, and he's been
doing this for a while. I'm not a big eater, but I
think you almost train yourself not to be a big
eater when you have food insecurities." While she
still visits the food bank, she looks for deals. She
finds clever ways to make healthy lunches for her
son, including using a thermos for leftovers and
involving him in food-making through gardening
and pureeing fruits for oven-baked roll-ups. Her
experiences have taught her to be resourceful
and creative, and she now takes pride in her
ability to provide nutritious meals for her son
despite the challenges.

Andrea expresses deep gratitude for the support
that she has received at the food bank. Her
journey towards finding the right resources to
help her family began with a visit to First Words.
However, the OCCRC has provided her with much
more support, including assistance through the
School Supplies Program, participation in EarlyON
playgroups with her son, and guidance on
updating her resume through Employment
Ontario.
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Residing in a close-knit community, Aafia's family
confronts daily challenges that serve as a
testament to their unwavering resilience. She, her
husband, and their three lively children, including
a growing son with an insatiable appetite, strive to
maintain a balanced diet for their five-member
family, often sacrificing portions for their
adolescent son. Despite her husband's disability,
which has significantly altered their family
dynamics, Aafia has stepped up as a full-time
caregiver for him and their children.

Without a car, Aafia depends significantly on the
generosity of relatives and occasional ride-hailing
services to make monthly trips to the food bank.
These outings are crucial, as the children's
growing appetites increase their need for more
food. 

However, the family's reliance on government
assistance, which barely covers their rent,
underscores the constant challenge of managing
their finances and feeding their family.

The children actively participate in various school
activities, including swimming, which fosters their
physical development and offers a much-needed
respite and social interaction with their peers. The
family also benefits from the OCCRC's programs,
such as the School Supplies Program and the
Christmas Program during the holidays. 

These acts of kindness from donors like you
alleviate their burdens and bring immense joy
and relief to the family, enriching their children's
development and filling their lives with happiness.
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